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Dear Councillors and Parish Council Chairs,  

I am seeking feedback from constituents about public transport provision in South Cambs.  Over the 

past month I have received a significant number of emails detailing separate public transport failings 

on local buses and trains.   Much of the feedback has been negative, outlining poor service, delays, 

cancellations, lack of information and poor value for money.    

Many of our rural constituents rely on public transport and I am concerned that the commercial 

operators have a poor understanding of the repercussions of these public transport failings.  In some 

instances, constituents have missed hospital appointments, are late for work or school or end up 

having to make their own arrangements at greater cost to themselves.   

If the problem is widespread, I’d like to take this feedback to the transport operators.  If you are aware 

of repeated issues within your communities, please could you email details of these issues to me at 

heidi.allen.mp@parliament.uk using the subject title ‘Public Transport Feedback’.   Alternatively, 

please encourage your constituents to drop me an email or send a letter to my constituency office.   I 

intend to present evidence of poor service to the transport companies by mid-January and so am 

seeking feedback by 13th January 2017. 

Of course, some feedback about individual drivers has been positive and I’d welcome hearing about 

this too, so that we can celebrate good service within the same conversation.   

I’m grateful to you for your assistance in building up a picture of South Cambs public transport.  If you 

have further questions, please contact Nicola or Paula in my constituency office.  

 
Yours sincerely 

 

Heidi Allen  
MP for South Cambridgeshire  
 
 
 
 

153 ST NEOTS ROAD, HARDWICK, CAMBRIDGESHIRE CB23 7QJ 

Constituency office: 01954 212707    London office: 0207 219 5091       heidi.allen.mp@parliament.uk 

mailto:heidi.allen.mp@parliament.uk

